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Babol. Geographical area: The geographical scope of this research is Babol city.

Methodology: This study is descriptive-analytical in method and applied
in nature. Data were collected using documentary and survey methods. To
identify effective components, the fuzzy Delphi technique was applied in
two stages. Data analysis was conducted using structural equation
modeling (PLS), one-sample T-test, and GIS-based display of
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English Extended Abstract
Introduction

Among various urban management approaches, good urban governance is the most prominent and
sustainable model for managing complex urban systems. It operates through government, private sector,
and civil institutions, which interact to balance duties and improve quality of life. Good governance views
government not as an obstacle but as a facilitator, with its realization being key to economic development.
Understanding its indicators and implementation principles is essential. Currently, Iranian metropolises
face multifaceted challenges, yet the prevailing top-down, centralized management model -rooted in
classical paradigms- lacks the efficiency to address these issues effectively.

Purpose
The present study aims to evaluate the indicators of good urban governance in the informal
settlements of Babol city.

Geographical area

Geographical area in research is a place, neighborhood, community , city, village or a specific
area that is of interest to the researcher to find a specific problem and recommend ways to solve
that problem. The researcher's research topic focuses on the specific problem to be solved and the
study area of that mentioned topic. The researcher is expected to focus more on the study area.
One of the main reasons for choosing a study area is so that the researcher does not have to spend
time, resources and effort researching in areas that may be impossible to complete at the time of
research.

Methodology (Material and Methods)

This research is descriptive-analytical in method and applied in nature. Data were collected using
documentary-library and survey methods, with a web-based questionnaire as the primary tool. Cronbach's
alpha was used to assess reliability. The statistical population consisted of specialists, experts, university
professors, doctoral students in urban geography, urban managers, and related professionals. A sample of
79 individuals was selected using judgmental sampling. A panel of 20 experts evaluated content validity
ratio (CVR), content validity index (CVI), and measurement model reliability through factor loadings,
Cronbach's alpha, and composite reliability. The fuzzy Delphi technique was applied in two stages to
identify effective governance components. Data analysis employed quantitative methods including
structural equation modeling (PLS), one-sample T-test, and GIS techniques. SmartPLS and SPSS software
were used for processing.

Results and Discussion

Urban management is a critical issue for sustainable city development, with good urban governance
recognized as one of the most significant approaches. Utilizing its indicators and systematic framework can
promote urban development. Accordingly, assessing governance indicators helps cities plan for growth and
improvement. This study examines good urban governance in Babol's informal settlements. The findings
indicate favorable conditions for several indicators. Items related to attracting public participation through
local councils and accountability to municipal strategies for increasing participation are in good standing.
Similarly, awareness of research achievements and innovations, along with project implementation
duration, are also satisfactory. These factors contribute to improved efficiency and effectiveness in urban
governance. Regarding political stability and anti-corruption, items such as access to project costs and
public announcement of urban development programs show favorable results. All six legality indicators
also yielded positive outcomes, particularly citizens' awareness of urban laws and the appropriateness of
regulations for services. However, the item concerning disclosure of local officials' income and assets
before assuming office requires further improvement.
Conclusion

Zoning regulations and urban planning standards in the informal settlements of Babol city function
effectively, contributing to a fair distribution of and access to urban resources and services. However, access
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to basic services still requires further improvement. Among accountability indicators, the sense of
responsibility within associations and charitable loan funds stands out as particularly significant.
Furthermore, acknowledging managerial errors and mistakes plays an important role in enhancing the
overall quality of urban management. With regard to the community-oriented dimension, four indicators
were examined, including the relationship between neighborhood officials and residents, as well as the level
of interaction among the government, the private sector, and civil society. The findings indicate that
communication between local authorities and residents has reached an appropriate level. Likewise, the
interaction among the three sectors is assessed as favorable, suggesting that their cooperation is highly
effective in promoting good governance in these neighborhoods. Nevertheless, to sustain and further
improve this situation, greater attention must be directed toward the social, cultural, and economic
dimensions of these areas. The statistical results corroborate these findings. Given that the significance
level is less than 0.05 (sig = 0.000), the test is statistically significant. Additionally, the positive mean
difference (0.27645) indicates a tendency toward agreement with the related questions. In other words,
residents of informal settlements perceive the governance of their neighborhoods as satisfactory.
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Figure 3. Conceptual model of the research
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Figure 4. Geographical location of Babol city in the region (Source: Authors)
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Table 2. Population changes of Babol city during the years 1956 to 2016
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Figure 5. Chart of population changes of Babol city during the years 1956-2016 (Source:
Research findings)
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Figure 6. Location of neighborhoods in Babol city
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Table 3. Individual characteristics of the respondents in the research
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Table 4. One-sample T-test for measuring the dimensions of participation in good governance in
the informal settlements of Babol city
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Table 5. One-sample T-test for measuring the dimensions of efficiency and effectiveness in good governance in
the informal settlements of Babol city
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Table 6. One-sample T-test for measuring political stability and anti-corruption in good governance
in the informal settlements of Babol city
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Table 7. One-sample T-test for measuring legality in good governance in the informal settlements of

Babol city
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Table 8. One-sample T-test for measuring social justice in good governance in the informal
settlements of Babol city
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Table 9. One-sample T-test for measuring accountability in good governance in the informal
settlements of Babol city
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Table 10. One-sample T-test for measuring community-orientation in good governance in the
informal settlements of Babol city

720 oyUsob! duold i ) _ eloia!
Colho a Lglis (g labize pdaw S ool e
Yo ol ol ol S
—\/\-00 —\/¥ara —\/yyasy / YA AT Al
—. /YAy Y —.[avssY fene —\v/a-A yIvsyY A2
) —\yyy —\AYYYA / -\¥hwvs  vlavsy A3
-\avy —\/ayra —Vyyraa / VoY vlvssy Ad

5uio5 claaidly 1l 4B )3
(S S Ao

silize (s13)So9 9 gl aise ol 53 ol 1o ol dawgi sl )3 e Slegidge jlojgyal (6 b Copde o)y
ol el gzl g ey ) oslit | s | iS5 cnl cnjtetes 5l b g (alapeS 2,509, & Cusloas 45T
2 oy Glpadls aShl loly b o (o yp polol (e 2 XS S8 S 1o (G0 daw 5§ 4 Sl o0 S0,
21 5SS S (oS b adld (ol oGl S5k 9 05y Sl (Sirsaelin 5 4l drw i Mg ) 8 ns g ax
w5 lopeSe lopadld (cw)yp sl Bl o ) o3 Bl DM 13 b 9 (2lgyeS> Cundy (oo 38
Ol 55 9 Bblia (Jowe slalygd cllad g Jsuts 3ol jlpaye CS)Uhe e 165 a5 amd o0 (LS Bl S 53 (50
Ml 5 «piopod i j13)05 1 (isllas Cundg Sl S yltie L1 slisly 53 6yl Sas il 4 i e
b 1358 51 rsllas Cuxg ) 5 lagyb (sl ploj e 465 5 s yslys (B yme g i sl jgliwss (3T 5]
Olye 4 eS)lade Gl sl b b o plyiul g gblie (oo (slaljpd cllld 5SSt @ls cpl & 2248
sl ygbimwd S| EMbl (pimon Wig—b o (B yre S 3—d Cupde g (2lgpeSa )3 p3ye S )ldie i )3 (5 g0 o)),



ay 33 8 e oo atly S S 1 o Kd 3 i Sl

S e ogllas algaSe > (sl 2 e & g0 5 lagyb sl Gloj Do sy 9 s sl g (S
soses pMel g oud pbosl syl sladis s 4w yiw s Wle olassS 1 dlud bojilo 5 oo bw O3 oguas j>.aLS
o)l .5yl J13 sllas Cun by y0 oy sS ol a5 aad o L ol Ll oa b olat wl (g pp dxwgi doly g lap b
wollas g Cute gl S oyl ded &S M2 o il gl (s | a8 )T 518 odlatn ] 350 g8 b i (glieigild (gladseS
ol 5 o5l Cale (gl (b dngs Ol yho g ilsB 51 g ad (BT (s 415 (gl 0yed (iSlie (Jlie lyis )l
65 o)l (Jbb pl ba)h dgng gllas Cund g diej (pl 40 &S dad o s UKl § Sless 48 b o lite oad Ll
Gl el oyt W 4 5L S wmd e LS gl (Jad sauar 5 S byl B 5 (Joee Slelie o]l [l > oLzl
Dy 2939 Cumdy

S8 o o (2 4 bl b (som e OS] SMo 13 (gl ) yho g (sainailate Lylsds ool Cusy gl | Billas
2290 sob ol Glodd dy puo yiwd dipe ) Lol LaiS 0 SaST (g e Dlods g milio 4y (o yiwd 5 @jg8 jd Cllae Lads 4y o
Sphcdsiue lp buadld o iee §l (o plgis 4 dadl (28 slaggiie 5 gl > Cdstue sl ol p3Y
ol d (g2 3 g Cosl IS5 Copto CudS S0 3 5 e ot g s & Clytel (inen 290 Cgune
oy sS cnl sl 0ab o3litl (6)9500 gloial 465 ¥ 5l el o ooy o Sl Mo )3 jo wgllae (2lg oS 53 ()9
dnly g (pogad iSu «gd s dw o Jolbd g dlasly (e 0970 9 p3pe b dlxe (lpde 5 (Votae (o dally Gl Jols
OVt bLi)l g ol (liee bl 1o (om0 Sl 3 (55068 gllae (2l 08> )3 & a0 o (LS @l Bl o (S
P38 S dnel g pogad (iSo (e (o Jol g dall) (rizmen ul ods (olie daw @ LSLe b dle e
Sl 53 gllan layeS (gl ol dw ol o 6lSied &S B3 se B gl ol el EMoe gl srsllae g
9 Sy o elo] (sladin & drgi 5l andy pl dgue g bl (Jl 0l b sl Sho s Bl 0 o)t
Bl e oy Gl M 3 Cgllae (ol oS o5 w3 oo (i 8 g gl ) 292 8 (Al cnl s3Lad]
R 3 oy gt Sl Moo 3 (b gl olgeSe Bl oS il Gy lF e crlply cal 0ad Lb5)] 0
@ 093] )13 e oimy Gt (SIG Zese v e )e o 5l 58 (gl sne o &S Iz el Jagd sllae Cumiy Sl LY
SO 39 Cute pogMe 5 0yl dgng i 5)50 lawgie pdaw b odel Cowdy OSbe maw oy (6> me M 4 L
CMoee lgy0ud ;00 Iyl a4 )b 339 L e Vg )3 Ciblye Cuows & il)S 03108 o dont o+ YVEYFD) (1Sle
093)8 L)l (gl o p3 |y ©Moxe (pl (29 peS> ¢ gou) o SLIRG S

Oiagk ol @l dumlie b g oo bl 0392 39000 sl (g% (nl Edge pogat)> 48,5 C)go e Ll 4 g L
oy ool )3 o Bl gl €85 Epgo olSon 5 g b 5 S 3 VF) Jlu o oS g L
@ (e pid lied (el Closd g mlie cuslie @il 3929 b Al 5y (agllas Cundg (5S> Sl padls (Ll e
(sloizl oalatl | el lapadls (obos o5 el o)y SolRBgSw > )y (yidin 4298 4 Sl adgl loss
g bl il og2g 4 (> dagi 4 5l g 30 H1E b daw ) b ol S8l 4 Cund g (IS (S b
295 390 RSl 3 Gl oo LS a8l 35 o el ML ol @) yoliaio 4 a2l doliy S (g5 g a8
R &S Sl (o dnale g pogad (ASu (9> ISy dw o Jel g p3ye b doe lpde 5 (Votae (e daly 35 )18
Al Azl gelles b 3 Slas diwily ogad cpl 0 bl

Lad alLdlpia (owsige 5 d b b Gudaivo (63,52,15° (gL dmo g/ Lad Lol

OBl &Moo )3 (g b gllan olg 08 Cundg dgike sl (92) sledloidiy i oLdlin cwdigs dpnly Cog > 5
tewl pj gb bl wed oyt

SuS ioglhe oS gloadls jl (g)l0)0 e elol y owy e Sl CMre (03,5, 5- olab (gunaiy -



VFed )l ) 3yloud Vv 893 gm0 s (2Bl i (owitigee dloo ¥

bl Sl gt 5 (2l28 Julod | o3listl b gllali 5 Cogllacdass cogllas (slading 4 (o) pé (Sl slads
(531058 o6 el s Db L o) o g b DS el g (IS S like) (2lg oS> (Lt i ull 51 (GIS)
slopadls & Mo 48T b (glosiall g dsbia (gl ylacogyl slatisy s g {eloizl Cllie g (5pgoploss!
sl Cglhas > 51 50l gl 3 (Joee Slolie (olls/selyd (slidl g adol lods s (o yid

ool o (Mol 5 (bl slaygs S bl s selainbooles @Molas (glaygi S 5 (oo piod Sl js 48 (S
lelas] bl o (glal s ul) Sl (1S Lo 15 s il b (ke dasls g pogad s «dgd) 5 au
Cashs g poye b abee e g (Vstuo o dlatly oliee Sl3E) solaio 4 (Syglps: e b poul (59100 (sl yme o005
lodg: 413,55 5 (ggllae Cundg Sl &S Bleg dw oy Jolos

ol sladls) elainb Slosd 3100 il i g e Gl OMoxa )3 Bilopg 5 jmagloinl (lacd Loy dang-
s Slacsil p 18T L lyile mall L Slopn (slexe 2 (siiee (5301l (sloolS IS ¢ Sam i gl 5515
<8 Lo Il polaie 4y (oo (slalygd Sluds ()13 0 sl (S )Uie (SlaldS & jra g ol g Slowy 42 )LSH Cu e
"9 e

s 1o cMIS g Sa3glgST s b ol (st LISl g lods 4y s yiand lajm polids mlolur
Cupe dalyy (2985 g0 SClopj g Sleidlo (15 cumen ol 1 (gouw) 3 Bl e (LS Joos b o
Sike b gl loss & puiod > pa3ls 48T L adsl Clasd dnngs diajls slading o) et @35 42l
Slodd ) wyiawd 386 sblie) Glosd drwgi (laaigy o dowxocon ) plicuw] sbls) blis cladig s o (Y/OA
@39 2lad Gplpb (Rl joate 4 ((e3ye ES)lie (VL Jeuily b 3bl) (S)Uie (gjlutiallys slading g (4]
Bl s oyt Sl M b eleinl cllie (il g closs

References
Piran, P. (2008). From Informal  Settlement to  Non-Housing; In  Search at
Solution. HAFTSHAHR, 2(23,24). 14-29. URL:

https://haftshahrjournal.udrc.ir/article 9570.html?lang=en

Addink, H. (2019). Good Governance: Concept and Context. Oxford University Press. Doi:
10.1093/0s0/9780198841159.001.0001

Acevedo-De-los-Rios, A., Jones-Perez, J., & Rondinel-Oviedo, D. R. (2025). Methodology for prioritizing
sustainable urban regeneration interventions in informal settlements: case study in Lima. Cities, 157,
105550. Doi: 10.1016/j.cities.2024.105550

Akbari, M., Bostan Ahmadi, V., Taleshi anbohi, M., Zargham-Fard, M. (2024), Analysis of factors affecting
the livability of informal settlements, case study: Hakim Nezami neighborhood, Urmia. Journal of
Geographical Engineering of the Land, 8(2), 22-48. (In Persian) Doi: 10.22034/jget.2024.172392

Alizadeh, H., Nemati, M., RezaeiJafari, K. (2015). Analyzing the criteria of good urban governance using
the fuzzy hierarchical analysis method. Journal of Urban and Regional Studies and Research, 6, 105-
128. (In Persian) Doi: https://urs.ui.ac.ir/article_20118.html

Babaei Elyasi, M., Pirian Kalat, O., Pilehvar, A.A., ZareYerji, M. (2022). Feasibility and empowerment of
informal settlements based on subjective perception in Zorabad neighborhood of Shahrlushan.
Development of peri-urban spaces, 4(1), 67-86. (In Persian) Doi: 20.1001.1.26764164.1401.4.1.4.5

Bayuma, T. B., & Abebe, B. G. (2024). An investigation of the factors underlying informal settlement
growth: The case of Burayu City, Ethiopia. Heliyon, 10(21). Doi: 10.1016/j.heliyon.2024.e39443

Carlton, B. (2014). A Model for Municipal Institutional Capacity Analysis, FCM (Federation of

Canadian Municipalities), Retrieved from. URL.: http://www.cardinalgroup.ca/nua/aif/aif02.html.

Atkinson, C. L. (2024). Informal settlements: A new understanding for governance and vulnerability
study. Urban science, 8(4), 158. Doi: 10.3390/urbansci8040158



https://haftshahrjournal.udrc.ir/article_9570.html?lang=en
https://doi.org/10.1093/oso/9780198841159.001.0001
https://doi.org/10.1016/j.cities.2024.105550
https://doi.org/10.22034/jget.2024.172392
https://urs.ui.ac.ir/article_20118.html
https://dorl.net/dor/20.1001.1.26764164.1401.4.1.4.5
http://www.cardinalgroup.ca/nua/aif/aif02.html
https://doi.org/10.3390/urbansci8040158

10 33 8 e oo atly S S 1 o Kd 3 i Sl

Cooray, A., Jha, C. K., & Sarangi, S. (2024). Good governance in troubled times: What we know and what
experts say. Economic Modelling, 136, 106761. Doi: 10.1016/j.econmod.2024.106761

Eyvazlu, D,. & razavian, M. (2018). Metropolises Urban Management Assessment Based on Urban Good
Governance Indexes; Case Study: Tehran Metropolis. Geography and Development, 16(52), 175-
192. (In Persian) Doi: 10.22111/9dij.2018.4003

Gollagari, R., Beyene, B. B., & Mishra, S. S. (2022). Ethical leadership, good governance and employee
commitment: Testing a moderated mediation model in public universities of Ethiopia. Journal of
Public Affairs, 22, e2742. Doi: 10.1002/pa.2742

Hasan, M. A., Voumik, L. C., Mozumder, A. I., Esquivias, M. A., Verteramo-Chiu, L., & Das, M. K.
(2025). Role of governance index, democracy, industrialization, and urbanization on environmental
sustainability of BRICS countries: A novel PMG-ARDL approach. Social Sciences & Humanities
Open, 11, 101242. Doi: 10.1016/j.ssah0.2024.101242

Hashemi, M., Hosseinpour, A., Rafiian, M. (2011), Urban Management Policies in Different Countries: A
Strategic-Metaanalytical Approach. Urban Integration. Helleh Publishing, Tahan. (In Persian) URL:

http://lib1.kashanu.ac.ir//dL/search/default.aspx?Term=95523&Field=0&DTC=4
Hatami-Nejad, H., Mazidi, F., Farhadi, e. (2021). Investigation and analysis of the state of urban governance
in the 22nd district of Tehran. Future Cities Vision Quarterly, 2(4), 25-40. (In Persian) URL:

https://jvfc.ir/article-1-93-fa.html
Heydarzadeh, E., Arasteh, M., Rafiei, E. (2023). Explaining the effective factors on promoting good urban
governance in Shiraz city. Sustainable Urban Development Quarterly, 4 (10), 1-15. (In Persian) Doi:

10.22034/usd.2023.2000134.1036
Judi, F., Sarvar, R., & Hassanimehr, S. (2024). Assessing the quality of life in informal settlements in
Miandoab. Journal of Applied Research in Geographical Sciences, 24(74), 472-490. (In Persian)

Doi: 10.61186/jgs.24.74.21

Kazemian, Gh., Berari, E., Sharifzadeh, F., Ghorbanzadeh, V. (2021). A proportional model of good urban
governance for the country's metropolises and an integrated analysis of the current situation (case
study: Mashhad city). Scientific Quarterly Journal of Urban Planning and Research, Year 12,
Number 44, pp. 74-55. (In Persian) Doi: 10.30495/jupm.2020.3969

Khatam, Saeed., Ahmadi, Abbas., Khatam, Mahnaz (2022). Investigating and analyzing the indicators of
urban governance in the metropolis of Tehran using the Fuzzy DIM method. Scientific journal of
geography and  environmental  planning,  34(3), 51-64. (In  Persian) Doi:

10.22108/gep.2022.133499.1523

Kim, S. (2016). The workings of collaborative governance: Evaluating collaborative community-building
initiatives in Korea. Urban studies, 53(16), 3547-3565. Doi: 10.1177/0042098015613235

Loffel, S., & Walls, R. (2020). Development of a full-scale testing methodology for benchmarking fire
suppression systems for use in informal settlement dwellings. International journal of disaster risk
reduction, 45, 101451. Doi: 10.1016/].ijdrr.2019.101451

Marti-Costa, M., & Tomas, M. (2017). Urban governance in Spain: From democratic transition to austerity
policies. Urban Studies, 54(9), 2107-2122. Doi: 10.1177/0042098016669452

Meyer, N., & Auriacombe, C. (2019). Good urban governance and city resilience: An afrocentric approach
to sustainable development. Sustainability, 11(19), 5514. Doi: 10.3390/su11195514

Omri, A., & Mabrouk, N. B. (2020). Good governance for sustainable development goals: Getting ahead
of the pack or falling behind?. Environmental Impact Assessment Review, 83, 106388. Doi:
10.1016/j.eiar.2020.106388

OskoiAres, A., & Babaei Aghdam, F. (2023). Evaluation of the satisfaction of the empowerment indicators
of informal settlements with an emphasis on social and economic issues (case example: Khalil Abad
neighborhood of Tabriz), scientific quarterly of new attitude in human geography, 15(2), 110-133.
(In Persian) URL.: https://journals.iau.ir/article_702953.html.

Park, H., Fan, P., John, R., Ouyang, Z., and Chen, J. (2019). Spatiotemporal changes of informal
settlements: Ger districts in Ulaanbaatar, Mongolia. Landscape and Urban Planning, vol 191: pp 1-
13. Doi: 10.1016/j.landurbplan.2019.103630

Pierre, J (2014). Can urban regimes travel in time and space? Urban regime theory, urban governance
theory, and comparative urban politics. Urban Affairs Review, 50(6), 864-889. Doi:
10.1177/1078087413518175



https://doi.org/10.1016/j.econmod.2024.106761
https://doi.org/10.22111/gdij.2018.4003
https://doi.org/10.1002/pa.2742
https://doi.org/10.1016/j.ssaho.2024.101242
http://lib1.kashanu.ac.ir/dL/search/default.aspx?Term=95523&Field=0&DTC=4
https://jvfc.ir/article-1-93-fa.html
https://jvfc.ir/article-1-93-fa.html
https://doi.org/10.22034/usd.2023.2000134.1036
https://doi.org/10.61186/jgs.24.74.21
https://doi.org/10.30495/jupm.2020.3969
https://doi.org/10.22108/gep.2022.133499.1523
https://doi.org/10.1177/0042098015613235
https://doi.org/10.1016/j.ijdrr.2019.101451
https://doi.org/10.1177/0042098016669452
https://doi.org/10.3390/su11195514
https://doi.org/10.1016/j.eiar.2020.106388
https://journals.iau.ir/article_702953.html
https://doi.org/10.1016/j.landurbplan.2019.103630
https://doi.org/10.1177/1078087413518175

VFed )l ) 3yloud Vv 893 gm0 s (2Bl i (owitigee dloo 1%

RahmatiDelir, S., & MalekHosseini, A. (2019). The Survey of Compliance of Iran Urban Management in
Relation to the Principles of Urban Good Governance (The Case Study: the city of
Kongavar). Islamic Art Studies, 15(33), 164-189. (In Persian) Doi: 10.22034/ias.2019.91561

Roberts, S. M., Wright, S., & O’Neill, P. (2007). Good governance in the Pacific? Ambivalence and
possibility. Geoforum, 38(5), 967-984. Doi: 10.1016/j.geoforum.2007.04.003

Rostai, Sh., Asghari Zamani, A., Andasta, F. (2024). Explaining the model of neighborhood management
using the theory of good urban governance (Case study: Tabriz metropolis). Economic Geography
Research Quarterly, 5(15), 33-53. (In Persian) Doi: 10.30470/jegr.2024.2022919.1146

SafaiNamin, R., FazelChaharmahali, A., Shokrian, M. (2022). The role of good urban governance in
attracting the increase of tourists in Taleghan city. Urban Environment Planning and Development
Quarterly, 2(6), 49-60. (In Persian) Doi: 10.30495/juepd.2022.691378

Samimian, M. , KarkeAbadi, Z. and Kamyabi, S. (2024). The Role of Favorable Urban Governance in the
Physical Development of Inefficient Middle Tissues of Semnan City. Quarterly Journal of Social
Development  (Previously Human  Development), 18(3), 79-102. (In  Persian) Doi:

10.22055/qjsd.2024.41693.2719

Sekhani, R., Mohan, D., Mistry, J., Singh, A., & Mittal, V. (2022). Examining the informality in urban
informal settlements—Evidence from Kapashera. Cities, 123, 103591. Doi:
10.1016/j.cities.2022.103591.

Solaymani, S., & Montes, O. (2024). The role of financial development and good governance in economic
growth and environmental sustainability. Energy Nexus, 13, 100268. Doi:
10.1016/j.nexus.2023.100268

Soroushan, G., zivyar, P., Hindiani, A., & Tavakolan, A. (2021). Explaining the status of desirable urban
governance indicators in  Tehran. Geography, 19(70), 135-151. (In  Persian) Doi:

20.1001.1.27172996.1400.19.70.8.8

Swapan, M. (2016). Participatory Urban Governance in Bangladesh: A Study of the Gap between Promise
and Realities, Environment and Urbanization Asia, 7(2), 196-213. Doi: 10.1177/0975425316652548

UN-HABITAT. (2009). Urban governance index (UGI) a tool to measure progress in achieving good urban
governance. Retrieved form URL: www.un.habitat.org

Zazyki, M. A, da Silva, W. V., de Moura, G. L., Kaczam, F., & da Veiga, C. P. (2022). Property rights in
informal settlements. Cities, 122, 103540. Doi: 10.1016/j.cities.2021.103540

ziari, K., Yadollahnia, H., & yadollahnia, H. (2020). Urban Management Performance Analysis with
Emphasis on Good Governance Indicators from the Citizen's Perspective (Case Study: Sari
City). Research and Urban Planning, 11(40), 1-16. (In Persian) Doi:

20.1001.1.22285229.1399.11.40.1.8



https://doi.org/10.22034/ias.2019.91561
https://doi.org/10.1016/j.geoforum.2007.04.003
https://doi.org/10.30470/jegr.2024.2022919.1146
https://doi.org/10.30495/juepd.2022.691378
https://doi.org/10.22055/qjsd.2024.41693.2719
https://doi.org/10.1016/j.cities.2022.103591
https://doi.org/10.1016/j.nexus.2023.100268
https://dor.isc.ac/dor/20.1001.1.27172996.1400.19.70.8.8
https://doi.org/10.1177/0975425316652548
http://www.un.habitat.org/
https://doi.org/10.1016/j.cities.2021.103540
https://dorl.net/dor/20.1001.1.22285229.1399.11.40.1.8

